
 

Summary of the Privacy Impact Assessment 
(Web Summary) 

Title 

Raiser’s Edge  

Description 

Under Section 9(1)(l) of the Museums Act, the Canadian Museum of History is permitted 
to solicit financial donations to support its operations. Raiser’s Edge is a software 
application designed to support the fundraising and donor relations activities of the 
Canadian Museum of History. 

Why a privacy impact assessment was completed 

The Canadian Museum of History will transition from the on-premises version of Raiser’s Edge 
to a new one hosted on cloud-based servers. These changes resulted in a modification of data 
flow for personal information collected for financial donations purposes. As a result, the Museum 
conducted a privacy impact assessment. 

Additional information 

Risk Identified Date Mitigation Measures Implemented 

Privacy Risk 1: Contracting language 1 • Canadian Museum of History’s General 
Conditions for Services Updated 
October 2024 

Privacy Risk 2: Contracting language 2 • Canadian Museum of History’s General 
Conditions for Services Updated 
October 2024 

Privacy Risk 3: Consent • Financial Donations Privacy Notice 
Updated December 2024 

Privacy Risk 4: Collection and creation of 
personal information 

• Canadian Museum of History’s General 
Conditions for Services Updated 
October 2024 

• Financial Donations Privacy Notice 
Updated December 2024 

Privacy Risk 5: Disclosure of personal 
information 

• Ongoing 

Related personal information banks 

Financial Donations CMH PPU 006 

For more information about this privacy impact assessment 

Philip MacFie 

ATIP and Integrity Officer 

Email 
AIPRP-ATIP@museedelhistoire.ca 

Telephone 
613-769-8211 

Mail 
Attn: ATIP and Integrity Officer 
Canadian Museum of History 
100 Laurier Street 

https://www.historymuseum.ca/privacy-policy/financial-donations-privacy-notice
https://www.historymuseum.ca/privacy-policy/financial-donations-privacy-notice


Gatineau, QC  K1A 0M8 
Canada 

 


